
APRIL 2002 
 
WELCOME TO A SPECIAL EDITION OF FAMILY COMPUTER NEWS 
published by Family Computer USA, Naples, Florida 
 
If you have received this newsletter by mistake or do not wish to receive it in the future, then we 
apologize. Please email us with details at support@familycomputerusa.com 
 
NEW OWNERSHIP 
We are pleased to announce that Eric is now the proud owner of Family Computer USA! Herb is 
retiring and will be concentrating on IT Academy, his career skills school in Ft. Myers.  Eric will 
continue to provide computer technical services and sales from Naples. 
 
The offices at 3652 Tamiami Trail N. (behind Mel’s) will be closing in May when our lease runs 
out.  Eric will be moving Family Computer USA to North Naples. 
 
Eric’s company, Vontronics, will be doing business as Family Computer USA and will be 
assuming the warranties on Family Computer USA computer systems.  Our phone number will 
remain the same. 
 
As a special offer during the new ownership, Vontronics will provide free pickup and delivery of 
your computer when you need repairs or upgrades.  Just call to set an appointment. 
 
Family Computer USA has been in continuous operation since 1995.  Eric had been operating 
Vontronics prior to Family Computer USA and is confident of providing the same excellent 
service.  We can repair and upgrade your personal computers.  We can install new hardware and 
software and provide training onsite for you.  We can install, repair and upgrade your small 
business or home office network. 
 
If you have any questions, comments, suggestions, or complaints please contact Eric. We want to 
continue to provide the best service for you and we are always open to improvement.  Eric’s 
personal email is evonleue@yahoo.com.  His personal 24-hour cell phone is 239-450-6323.  
(And his favorite coffee is Eight O’clock French Roast!) 
 
If you have any friends that you would like to recommend to us, we would appreciate it.  Just 
forward their email information to us and we’ll add them to the regular newsletter emailing. 
 
Keep dry during the upcoming summer storms, keep your system protected from lightning surges 
and thanks for reading.   
 
Welcome to the new Family! 
 
Eric Von Leue 
Service@familycomputerusa.com 
Vontronics@yahoo.com 
239-435-9210 
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