JULY 2002

WELCOME TO THE JULY EDITION OF FAMILY COMPUTER NEWS
published by VONTRONICS / Family Computer USA, Naples, Florida

If you have received this newsletter by mistake or do not wish to receiveit in the future, then we
apologize. Please email uswith details at support@familycomputerusa.com

BUSY SUMMER

A smooth transition from Family Computer USA to VONTRONICS / Family Computer USA is
well underway. We have seen many familiar faces and many new ones. Our free pickup and
delivery has been well received. Just call to make an appointment.

DENTISTS GO DIGITAL

We' ve worked with several dental officesin the area and have helped them bring computers
right into the room with the patient. Using new low-radiation digital x-ray technology, dentists
can now instantly view on their computer monitors the x-ray images taken of your teeth. Intra-
oral cameras allow real-time full-color video images to be shown to patients of the detailsin their
mouth. Voice-activated computer commands and dictation modes allow dentists to record
procedure notes and schedule follow-up visits from chair-side.

VIRUSACTIVITY RISING

We can't repeat it enough... Keep your Anti-Virus software updated! The number of virusesis
increasing daily with at least 50,000 varieties known to date. We have seen an alarming number
of systems damaged by viruses that could have been prevented with regular updating. If you
need more information, just call us.

OVER 1BILLION SERVED

The computer industry reached the 1 billion milestone for sales of personal computersin April.
It took 25 yearsto sell this many, but analysts predict the 2 billion mark to come within 5 more
years.

LOOK MA! NO WIRES

Wireless networking is becoming more popular as communication standards make connections
more stable. We've installed wireless networks in several homes and small offices, connecting
laptops and remote desktop systems without the need to run network cabling. This allows use of
shared printers, files and high-speed Internet access from the comfort of your favorite chair.

SPECIAL ORDERSDON'T UPSET US...

We till design and assemble custom computer systems to fit your special needs. If you area
home video editing whiz, a music specialist, a photographer in need of digital assistance, or even
astock day-trader, we can help build a system especially for your needs. We work with dentists,
doctors, real-estate offices, and many small businesses.

If you need abasic persona system, we suggest Office Depot, Costco or Sam’'s. Thelr prices are
excellent and we can't offer a better price on a basic system.



If you need personal service, on-site or on-the-bench, that’s our specialty and we love to help.

Check your surge protector now! It should protect the power plugs for al of the devices that
plug into your computer. Make an extra check to verify that the same surge protector protects
your modem. Keep dry during the summer storms; wear your sunscreen and thanks for reading.
Now you're one of the Family!

Eric Von Leue
Service Manager
service@familycomputerusa.com
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